ATCco ATCO CONNECTS

GETTING STARTED GUIDE

This Getting Started Guide has been prepared for ATCO’s industrial and oilfield electricity customers to share
information and communicate with ATCO through ATCO Connects.

HOW TO LOG IN TO ATCO CONNECTS

RECEIVE ACCESS EMAIL

We’'ll send you an email indicating you’ve been
granted access to ATCO Connects.

You have been granted access to ATCO Connects, a secure online Click the link in the email. This will take you to
service offered by ATCO Electricity Transmission & Distribution Division to

their industrial and oifield customers. the Password Reset Page,

In order to activate your account, you will need to create a password

Take note of your username as you’ll need this
1. Clicl herefto access ATCO Connects . .
2 Setyour new password when Iogglng into ATCO Connects.

Don’t see the access email? Check your spam
folder first, and then contact your account
representative for help.

a GO TO PASSWORD RESET PAGE

The ATCO Connects password reset page will
Change YourPassword openin a new web browser. Type a new
secure password in New Password text field.

Enter a new password for ambermarechal@gmail.com.

R Got an error? The password must include at
Liettr least eight characters, one letter, one number,
i and one special character.

1 special character @@

[ : Type the password again in the Confirm New
* Confirm New Password Password text field. Click the Change Password
button.

Stuck? Both text fields must be filled out to
Password was last changed on 18/07/2018 5:20 PM. enable the Change Password button.

Still have questions? Your account representative is here to help.

Phone: 1-800-668-2248 | Email: ConnectsHelp@atcoelectric.com
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Terms & Conditions ACCEPT TERMS & CONDITIONS

ATCO Electric CONNECTS The password reset page will refresh to display the terms
standard Terms and Concitions (sffective g3 o Septamber . 2014 and conditions of use for ATCO Connects. Please read the
‘Welcome to ATCO Electric CONNECTS, ATCO Electric’s online self-service portal for

our industrial and oilfield customers. ATCO Electric CONNECTS offers the following terms ca refu I |y'

distrbution services, distribution revews and theremoalof ki

distribution facilities from your site, and the ability to view ATCO Electric's electric
system connectivity maps. This site is owned by ATCO Electric Limited, a corporation

we thelaws oftheProirc of Albrtahe S’} Once you reach the end, the Accept button will be enabled.
S Click Accept if you agree to the terms and conditions.

1. Agreement

By accessing the Site or using any of the Services provided through the Site, you or, if
applicable, the customer you represent, "you’, "your” or the *Customer”) expressly

be bound b accpt withhese Torms F ou donossree it any Accept button not enabled? Depending on the browser

of these Terms, you must stop using the Site. If you do not agree with these Terms, you

predcaonth St s syl et o ol by o troutgor 52 you’re using, you may need to use the scroll bar on the
of the Site.

The Terms may be revised by ATCO Electric, from time to time, without notice to you. right-hand Side Of the page' You nEEd to read the entire
The current version of the Ter! ill alh be avail 'your reference on the Site. .

Your usof e St shall consiute of e Terms ffoctve 2o he page before the Accept button is enabled.

date you access the Site. The effective date of these Terms is September 1, 2014.

These Terms form the entire agreement between you and ATCO Electric with respect to
your use of the Site, the Services and the Content, as defined below. These Terms are In
addition to ATCO Electric's Terms and Conditions of Service with respect to any and all
services provided to you by ATCO Electric, and do not operate to lter or amend any
provisions in that agreement.

=

That’s it! You now have access to ATCO Connects
Up next: how to navigate the home page

Still have questions? Your account representative is here to help.

Phone: 1-800-668-2248 | Email: ConnectsHelp@atcoelectric.com
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HOW TO NAVIGATE ATCO CONNECTS

HOME REQUEST FORSERVICE v PROGRAMS PROJECTS SITES MORE v

N
Traction Test

PROJECTS SITES FEED TASKS
ACTIVE PROJECTS BY STATUS

As of Today at 6:28 PM

Note: Report charts refresh automatically every 10 mins. To
refresh a chart manually, e.g. if switching between different
Accounts, click the chart then click Refresh to view updated

WELCOME TO THE NEW AND IMPROVED ATCO
CONNECTS!

[ JoX

Privacy Policy | Terms and Conditions | Feedback
Last updated on March 27,2018

You may want to bookmark the ATCO Connects login
URL for future reference.

Still have questions? Your account representative is here to help.

Phone: 1-800-668-2248 | Email: ConnectsHelp@atcoelectric.com

Use the search bar to look up
requests for service by case
number, site ID or program

Click the bell icon to receive
notifications and tasks from
your account representative

Click the profile icon to update
your details, upload files, view
the status of requests, and
communicate with your
account representative

Use the main menu to submit
requests for service; view your
company profile, programs,
projects, and sites; access
calculators, system maps, and
support resources; and
manage company users

Use the dropdown menu to
switch between accounts

Click the tabs to view reports
about your projects, sites,
news feed, and tasks

Learn more about ATCO
initiatives and resources

Click the Feedback link to
share your suggestions on how
we can improve




